
PREMIER AGENT APP AND INBOX
Seamless and Intuitive Lead Management 
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Why is lead management important?

GOOD
LEAD 

MANAGEMENT

HAPPY 
CLIENT

(feels listened to)

HAPPY 
AGENT 

(more organized)

STRONGER
CONVERSION

HIGHER 
ROI 
MORE 
$$



Important! Be sure to download or update to the latest version 
of the app to take advantage of new features

Premier Agent App and Inbox: 
Seamless lead management



Manage all your leads in one place
From Zillow, Trulia and over 40 other sources



Today you’ll learn how the Premier Agent 
App and Inbox help you...

• Win the first conversation

• Work leads on-the-go

• Provide stellar service

• Enhance your connections

• Monitor your leads



WIN YOUR FIRST 
CONVERSATION

Respond quickly



Respond immediately to incoming leads
with the Premier Agent App

Email

Call

Text



Early access! Forum attendees have first access to 
text messaging in the app

Manage all your text conversations in one place
New!

 Access your conversations on 
your desktop, or on-the-go 
with the app

 Streamline your ongoing text 
message threads



WIN YOUR FIRST 
CONVERSATION

Distribute and assign



Route ‘contact form’ leads from Zillow and Trulia
Get the right lead to the right team member

 Routing rules set by location, 
price or lead type

 Distribute leads by percentage, 
round robin, broadcast or to a 
specific team member(s)



Route leads automatically to your team



Tip for team leads! Ensure your team members save the unique 
tracking numbers in their phone as something memorable

Broadcast phone leads
Maximize response rate

Broadcasted calls will appear 
as the team leads unique Zillow 

or Trulia tracking numbers. 



Keep track of every incoming lead

• View lead assignments
• Track responses
• Reassign leads



Manage, track and reassign leads on-the-go



WIN YOUR FIRST 
CONVERSATION

Speed to service



Premier Agent Concierge
Serve potential clients with stellar service

 Replies on your behalf, seven days a week
 Responds to incoming leads in under five minutes
 Ensures home shoppers have a great experience
 Live transfers active leads ready to speak with an agent
 For team leads: Broadcasts leads to your team in real time



Choose to respond first



Take back a lead



Answer your phone
Concierge is calling to connect you with an active lead

SAVE Concierge's number

(206)-539-0456
ANSWER when they call



WIN YOUR FIRST 
CONVERSATION

Know what they want 
before you have to ask



Have productive conversations
Buyer insights

PRICE

AGENT

LOCATIONMORTGAGE

MOTIVATION



ENHANCE YOUR 
CONNECTION

Cement your relationship



Tip! Send a follow-up text after inviting clients to connect on Zillow or Trulia 
to add a personal touch and boost your rate of connection

Strengthen your relationships on Zillow or Trulia
New!

1. In the App, navigate to the contact

2. Send invitation to connect on 
Zillow or Trulia

3. If accepted, you will be the only 
buyer’s agent who appears on 
for-sale listings this contact views



The buyer’s experience



Coming soon! This feature will be available in 2018

A window into what your client’s want
Coming soon!

 Get more insights into their  
ongoing home search activity

 Have smarter, more detailed 
conversations

 Show them you understand 
what they’re looking for



MANAGE YOUR 
PIPELINE

Never forget a detail



Keep track of your client’s unique details

• Communication 
attempts

• Contact status
• Lead type
• Timeframe
• Transaction details
• Notes



Make updates on-the-go



Filter your leads based on status and timeframe



MANAGE YOUR 
PIPELINE

Take control of your work day



Early access! Forum attendees have first access to tasks in the app

Tasks and reminders to keep you on track
New!

 Create tasks for yourself that are 
unique to each client

 Stay organized by setting due dates 
and reminders for the day ahead

 Quickly set up common tasks with 
pre-filled intelligent suggestions



Early access! Forum attendees have first access to tasks in the app

Manage your tasks



Early access! Forum attendees have first access to tasks in the app

Create a new task

1 2 3

1
2

3



Post call prompt
New!

After completing a phone 
call via the app, you’ll be 
prompted to:

 Confirm if you were 
able to connect

 Update the contact 
status

 Add a note



MONITOR YOUR 
LEADS



Get an aggregate view of all your leads

Incoming leads 
grouped by:
 Channel
 Type
 Price
 ZIP code



Monitor team performance
both collectively and by individual



Team members can also view and respond to reminders in their lead inbox

Keep your team accountable
with reminders for each member

Immediate 
notification

Summary of 
notification

Tasks to 
complete



LEARN MORE IN THE HUB

• Visit Support Street to get your questions answered

• Text 69590 to set up a 1:1 appointment

• Explore A Buyer’s Journey Home to understand how these 
products fit into the buyer experience

• Stop by the Product Feedback kiosk to share your suggestions

• Purchase more advertising in the Central Business District
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