Harness the Power of Customer Feedback

Your new Customer Experience Report assembles direct customer feedback covering various
aspects of their experience with you. These ratings give you deeper insight into your customer’s
experience, shared in a clean and digestible report. This allows you to learn where you’re excelling
and spot opportunities for growth and improvement.
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Customer Experience Report

Past 3 Months v Entire Team: 12 Members v

FIRST CONTACT 15 DAYS AFTER 45 DAYS AFTER

First Contact Report Jst updated today at 3:25pm

Private findings based on feedback gathered within 24 hours of your first interaction with
customers. Learn about our method

Experience Score

Customers rated their overall experience after contact with your team

88
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"Your team is in the top 88% of
all Premier Agent teams. The
average score is 86."
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The benefits of the Customer Where can | view my report?

Experience Report - In the Premier Agent CRM on desktop, click
on Reporting in the navigation and select
Customer Experience Report.

« Receive detailed feedback from customers.

« Track your performance and overall customer

experience score. « In the Premier Agent App for iOS tap on

More to view the report; for Android tap on
+ Get resources to hone your customer the menu and select Customer Experience
experience skills. Report.

Review your report and get more information from the Premier Agent Resource Center or your business consultant.
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Know Your Numbers, Know Your Business

Your ROI (Return on Investment) Report is a new tool to help guide your investment
decisions with Premier Agent. This report will help you track the performance of your
investment and reduce guesswork.
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ROI Report
Timeframe
2017 annual ~ ~ Q Customize

Your returns

These are calculated based on Zillow past sales and how your report is customized. Learn more

Commission Income* Return on Investment (ROI)* Profit*

$321,000 ~ 4.09x

You made at least $4.09 for every $1
you invested with Premier Agent.

$242,500

After splits and investment

After splits

PREMIER AGENT SALES MORE INFO NEEDED

Agent Client Lead info Property Price Represented
K3 Alice Hart Sourced 01/22/17 L 7843 South Avenue
aliceheart@gmail.com From Zillow ¥ = H Austin, TX 78756 $799,000 Buyer
Alan Anderson m: (123) 555-8432 Sold 05/07/17

Invested in 92101
Change « Remove

$828,000

n Jillian Jones Sourced 01/22/17 = eEemema 2500 Twin Oaks Drive
illian C l.cc U~/ ust

The benefits of the ROI Report Where can | view my ROI Report?

We want you to have the knowledge and

« In the Premier Agent CRM on desktop, click
confidence to invest with us. With this report

) on Reporting in the navigation and select
you’ll know: ROI Report.

« Your current commission income after splits. - In the Premier Agent App for iOS tap on More

» Your overall return on investment. to view the report; for Android tap on the
. . . menu and select ROl Report.
- Your profit earned after splits and expenditures.

« How well your ZIP codes are working for you.

Review your report and get more information from the Premier Agent Resource Center or your business consultant.
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