
The benefits of the Customer 
Experience Report
•	 Receive detailed feedback from customers.

•	 Track your performance and overall customer 
experience score.

•	 Get resources to hone your customer 
experience skills.

Review your report and get more information from the Premier Agent Resource Center or your business consultant.

Where can I view my report?
•	 In the Premier Agent CRM on desktop, click 

on Reporting in the navigation and select 
Customer Experience Report. 

•	 In the Premier Agent App for iOS tap on 
More to view the report; for Android tap on 
the menu and select Customer Experience 
Report.

Plan to Work with You
One day later, how many of your team’s connections say they will, or may, keep working with you?
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Your Team Premier Agent Average

Your team were rated about 
average. The Premier Agent 
team average is 12%.

14%
Already say they may keep 
working with your team

In your first meeting, aim to make a great first 
impression and to get an appointment. That can 
help customers consider you their agent as 
early as 24 hours later. And our data shows that 
those leads will transact more than 4x more 
often.

How to improve
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Customer Experience Report

Experience Score

First Contact Report

Customers rated their overall experience after contact with your team.

FIRST CONTACT 15 DAYS AFTER 45 DAYS AFTER

Entire Team: 12 MembersPast 3 Months

Remembered Your Name
Do customers recall your team member’s name?

"Your team is in the top 79% of 
all Premier Agent teams. The 
average score is 86."
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Good

Your team was rated 
significantly below the Premier 
Agent average of xx%.

60%
Remember your team 
member’s name after 24h

Scheduled an Appointment
How many of your team’s initial contacts resulted in an appointment?
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Your Team Premier Agent Average

Your team is in the top xx% 
of all Premier Agent teams. 
The average score is xx%.

8%
First conversations 
resulted in an appointment

Listen to customer needs when you first 
connect, then try to schedule a private home-
tour, in-person meeting, or follow-up talk. Aim to 
continue the conversation—even small numbers 
are wins this early in the relationship.

How to improve
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Your Team Premier Agent Average

Your Team Premier Agent Average
Focus on the customer’s individual needs—even 
if the fit isn’t right for the listing they contacted 
on. Our data shows that teams with scores of 90 
or above convert leads into transactions 40% 
more often.

Learn the skills

How to improve

Always introduce yourself to new customers. 
Say your name several times during the 
conversation, and close by restating it. Quickly 
email or text a follow-up with your contact info 
to further improve name and brand retention.

How to improve

Private findings based on feedback gathered within 24 hours of your first interaction with 
customers. Learn about our method

Last updated today at 3:25pm

Your Traits
Based on what customers disclosed to us, these are your strengths and areas for improvement.

Customer Priority
Make each customer feel like 
they’re always your first priority.

Knowledge
Share a deep expertise in your 
local market.

Trust
Earn trust by empathizing with 
customers and acting with integrity.

Responsiveness
Inspire confidence by getting 
back to customers quickly.

Communication Style
Listen closely and mirror your 
customers’ communication 
preferences.

Customer Needs
Ask about and prioritize your 
customers’ home buying needs.

Still gathering data
We need to collect more info from customers about 

these specific traits. Focus on them as we personalize 
your feedback.

Connection Rate
How many customers said they were able to connect with your team?
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Your Team Premier Agent Average

Your team is in the top X% of 
all Premier Agent teams. The 
average score is 53%.

87%
Reported connecting with 
one of your team members

Follow-up fast, even to answer a question or 
confirm an appointment. Our data shows that 
this increases customer loyalty and, in turn, your 
conversion rate.

How to improve

Inbox Tasks Contacts Reporting ListingsAdvertising10 Help

Your new Customer Experience Report assembles direct customer feedback covering various 
aspects of their experience with you. These ratings give you deeper insight into your customer’s 

experience, shared in a clean and digestible report. This allows you to learn where you’re excelling 
and spot opportunities for growth and improvement.

Harness the Power of Customer Feedback
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The benefits of the ROI Report
We want you to have the knowledge and 
confidence to invest with us. With this report 
you’ll know:

•	 Your current commission income after splits.

•	 Your overall return on investment.

•	 Your profit earned after splits and expenditures.

•	 How well your ZIP codes are working for you.

Where can I view my ROI Report?
•	 In the Premier Agent CRM on desktop, click 

on Reporting in the navigation and select            
ROI Report.

•	 In the Premier Agent App for iOS tap on More 
to view the report; for Android tap on the 
menu and select ROI Report.

Your ROI (Return on Investment) Report is a new tool to help guide your investment 
decisions with Premier Agent. This report will help you track the performance of your 

investment and reduce guesswork.

Know Your Numbers, Know Your Business

Review your report and get more information from the Premier Agent Resource Center or your business consultant.


